Octber 2024

NHR policy on external snowsports school meeting and starting from HANAZONO
Valid from 2024-2025 winter season

Nihon Harmony Resorts K.K.

As a basic principle all the external snowsports schools (regardless of affiliate school or resort-
operated school) cannot use HANAZONO as a meeting-place to meet with guests at
HANAZONO AND start their lessons from HANAZONO. This includes: HANAZONO 308,
HANAZONO EDGE, car parks, all of the HANAZONO base area, all of the HANAZONO ski
field, Park Hyatt, and Nikko Style Hotel.
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It is OK for external snowsports school instructors to bring their guests by vehicle to
HANAZONO and start from HANAZONO. Instructors must transport and travel with their
guests to HANAZONO. Instructors from external schools cannot wait for guests at
HANAZONO, regardless of their guest’s mode of transport. As an exception, if a Park Hyatt or
Nikko Style stay guest strongly requests an external snowsports school instructor by name, such
snowsports school needs to inform NHR in advance for approval. It will then be OK for them to
meet at HANAZONO and start from HANAZONO. In this case, the external snowsports
school instructor must meet their Park Hyatt guest at Park Hyatt ski valet (either Residence side
or Hotel side) and start their lesson from there. For Nikko Style, the external snowsports
school instructor must meet their Nikko Style guest only at designated location agreed upon by
Niseko Hanazono Resort and Nikko Style Hotel. Such location will be decided before the
beginning of 24-25 winter season. Guests cannot be met anywhere else at HANAZONO. To
apply for approval, applications must be made a minimum of 48 hours in advance with the
following information:

»  Guest Name

> Name of instructor(s)

> Date(s) of Lesson

> Type of Lesson (e.g. Half day, full day etc.)

>

Name of instructor(s) guest has specifically requested by name
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All the external snowsports schools (regardless of affiliate school or resort-operated school) cannot
use the short magic carpet, it is exclusive to NISS.  In addition, the long magic carpet is for public
use ONLY, and cannot be used by external snowsports schools for teaching/lesson purposes.
External snowsports instructors may use the long magic carpet with their guests, when
accompanying their guests back to the Park Hyatt ski valet.
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All dedicated forms for the above-mentioned pre-application and approval process will be
consolidated into a web-based workflow application. Please note that we cannot accept
applications by phone or email.
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